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Quick Start Guide
Welcome to Liferaft

Add A Picture

We want you to get the most out of your Liferaft account from the moment start, so we
have created this Quick Start Guide to help you get started. It outlines how to set up an
account for you and your child, how to add information (including contact and ‘About Me’
details) and how to contact the Liferaft Team if you need help setting up your account.

To add a picture of your child:
This image will appear in the top right of the screen and in reports.
Access their account, click on ‘My account’ from their dashboard and select ‘Personal
Information’. Then select an image to upload from your device.
To add a picture to your own account, go to your Dashboard, click on ‘My account’ and
select ‘Personal Information’. Then upload an image from your device.

Setting Up An Account
To set up your child’s account, first set up an account for yourself. You’ll then access and
manage their account from within your account.

Need Support ?

6 Easy Steps to setting up a Liferaft account
Description:

❶ Go to https://portal.myliferaft.com

Page level help

Click on the
symbol at the top of each page for
detailed help about the page you’re on

❷ Click on Register for a new account

Access online user guides

www.myLiferaft.com/more/faqs

❸ Fill in all your details and enter a Promo Code if you have one

Call the Liferaft team

03302 231192

❹ You’ll receive an email – click on the link to activate your account

Email the Liferaft team

support@myliferaft.com

Email to arrange a tutorial

support@myliferaft.com

❺ You’ll now be on the Login page; enter your email address and password again
The first time you log in you’ll be able to create an account for your child
❻ Use the Click here button in the ‘Set up an additional account for someone
you care for’ and fill in your child’s details then press Create Managed User

HINT: When adding information, don’t try and fill everything in Liferaft in one go,
just enter small amounts, but regularly. If you add doctors appointments/hospital
visits as they happen, Liferaft will keep track over the year and can use the details
to help fill in forms automatically with you have to go back through your diary.

We recommend you watch the short video that automatically plays after you log in.

Any feedback or if you find a form you think Liferaft should be able to help with
please let us know by emailing support@myliferaft.com
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Adding Information

Accessing Your Child’s Account

Click on the icons to navigate to the different areas where you can add information. Two
main ways to make sure people in your care network always have what they need are to
create a report or share information.

You need to access your child’s account to add information about their life.
Accessing my Child’s Account

❶&❹

❶

❷

❸

❷

Click Back to Dashboard on any page to get back to the Dashboard

❸

❶ Add a contact: Click Contacts. Click Add Contacts and fill in details for each of your
child’s key contacts. For example, friends, who to contact in an emergency, GP, class
teachers, family members. Include their relationship to your child.
❷ Go to About Me: Select the Personal category, add relevant information and click save.
Carry on selecting and adding information to other categories.

❹

You can add more information at any time, you choose what’s important.
The more you add, the more you can share.
❸ Reports: Once you’ve added information, go to Reports and click About Me-Summary
or Hospital Passport to see how the information you’ve added can be used.
❹ Sharing Information: Go to Contacts, select your contact and click Invite to Liferaft.
They will receive an invitation. Once they accept, you can Invite to Share. This allows
them to see the information you have chosen to share. Their accounts are free.

When you’re in your child’s account you’ll see their name and picture/initials
next to yours. The Dashboard you’re seeing is their dashboard. Click on the
icons on the dashboard to add information about them.

Carry on exploring the different areas of the Dashboard by clicking on the icons and
adding and saving information. Use trackers to manage readings such as blood
glucose levels, add a diary in the journal or add goals/actions to help manage
specific goals.

To return to your own account, click on your picture or initials. When just your
name/picture is showing, any information you add will be about you, not your child.
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